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/ DULRWP D HOHU HWED WVXXDQD KD SRUVR D SDUMH GD P HW D@ | LQH GH® HUFDR
7XWDWR SHUD P DJJIRUSDUM GHFTHQAQHOMHWRUH GH@HOHU LD HBMUMED FRQ SDWDIJIR
REEQ@ DRUR DA HUFDWR / LIEHIR R DAOQXRYR 6HWYI] IR D 7XWG! * LDGXDQ 67* SHULQRQ
YX@HDELD P HOWH LFTHQAWYX@HWDELD DJ] LDQL 1LDJID KDQOR DOFRWD @ SRWELOW GL

UP DQHH QHCP HUIFDR WWWDWR 4 XHWB P RYIP HOW| LROH GLFIHOWKD FRP SRUBVR XQD

UP RGX®] IRQH GHLYRO(P LGLWDI [ IFR OHLQXP HULYHUGL GLDWIMMG] D DA FTHOW® FKH KD
JHOHIDWR HFFHGHQ H WD FREUR FKH RSHUDQR QHOHWRUH FXMRP HUFDUH VX @1 DMWY GL( QHO
P HIDVR \W\MDWR

8 QD | DVH WDQUVRUD JRYHLODVD GD XQD P SRUBQWM QHJR] LD} LROH WD RWDQL | D] LIRQLMQGDFDD
D} LHOGH GHCFRP SRUBMR HOHLI HWER H IMAYX] LRQL KD SHIP HWR GLDAFRP SDIQDUH @

WDQM] LRQH VHQ] D JHQHWDUH GLDP P LRAFXSD] LIRQD@ -OSURE®P D RAFXSD] IRQD®!I SHU  QRQ?
UVROR GH LQMYDP HOM SHUFK« DOFRUD QRQ HVMRQR UVSRM FHUM SHUG! @YRIDWELHG L
OYRWDRUWRSHDQAMXCP HIFDR WWODWR VX TXDOI VDU LOBRUR | XVWUR WALP LDV @ WDQM] IRCH
GH® FAHOM®D DCP HFDR CEHLR

1 RQ2 VIEXUDP HQWM LOFRUDI JIDQWM LOOXRYR DSSURFAR GL( QHOQHM JHVWRQH GHLFDP ELGL
DSSDOR SHULO X\XUR GH® @®YRUIDWELH GHLOYRIDRURSHDQWVXCP HIFDR WMDWR -O
WIQUWYR GLHXGHUH LOSUQASIR GH@ \WUMRUDQA QHCEDQGR GLJDUD GHL\VHUY] LEDAN RIILEFEH H
TXDON YD EGRAFDVR VHQ DP H ] LWAP 1O DOMP HOWR FRQFUHVR [OUVAKIR GLUMRYDUAVHY] D
JDUDQ] IH H SURW LRQLDOFKH VX@ | XVXUH JDUH FRP SUHVH TXH@! LHDWYH DCP HUFDVR \YWWO\VR
/ D FOXVR® VRADGI2 XQD QRWP DGLAVIOY FKH GD 10 SRL KD JDIDQWR @ SIHQD
FROWOXIW RFFXSD] LROD®! GLP LJ@DID GLOYRWDRW. JDIDQMQCER FRQG] IRQLHARQRP IEKHH
ORWP DAYH P D VRSUDWOWR GLSRWUFRQWOXDUH DG RSHUDLH D@OWLOR GHOSLRSUR \WULVRUR
8 Q SUQASIR TXHR GH@ J DLDQ LD WULIMRUD®G! VDORMR QHOS.FQOGHM 7HBFRP XQUED] IRQLH
FRQVRIGDVR QH@ SUDWLGD FHOWQDID GLDAFRUELMOQGDFDOLQ P DMUD GLFOXVR® VRADG!

O JHOODIR ® VARSHUR GLVWWR LOSHY/RQD®! RSHIDQWM VXLVHY] LGLDWIMMG] D DA FHOWMD

GH®IFRP P MMOW( QHO(QHQ (| GMMEX] LIRQH DYU WD LWP LFHOWDQGH@! UYHQGLFD] IRQLD
VRWMI QR GH®I @YRUIDWIFH GH.O@YRWDRU DOFKH LA XWWUR GHI QDGGHWRSHIDQWVXCP HIFDWR

WWDVR 1 H®I P DOLHWE| LIRQLFKH VLVWYROHWDQQR 1Q GLYHWH AMY GABID VLXQULDQOR W
FRRWR FKH RSHLIDGR
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&RQ SHIFHQMDQP HGDP HOMR®HO  FRQ SXQWM LQ DEXQLVWSIRGXWYLGHO @ VARSHR
RGHUOR GH®I @YRWDWFLH GH.OYRUIDWRU_RSHIDQWSHULOMHUY] IR FAHQWGL( QHO( QHQ (| GMMEX] IRQH
KD GDVR XQ FKIDUR VHIQD®! FRQWR @ VRFHID GL( QHOGLI DUUFDGHH VX @1 @®YRUIDMAHG LOYRWDRULO
SUH | R GH@® DX\RP D} IRCQH

' DLSUHMGLD/ D6SH] ID 3MRID 5RP D %D &RVHY D &DWQ DR 5HIJIR &DMEUD &DVIDQID 3DBAP R D
JWDQ YRAH2 WIVR FKIHMR DG ( QHOBDGHUGHOMHWRUH HOHU HWRR  GLUYHGHH QP SIDQWR GH@! JDWH
JDUDQWQGR @ SIHQD DSSTD] LRQH GHM FOXVR® VRADG! VHY] D HXGHUH @ VDD XDUGED VDQAMVD GDO
SUQASIR GL\MULIVRUDOW QH_FDP ELGLDSSDOR

/ H 6HI UAWIUH QD] LRODQVRQR FROVDSHYRQ.GHM LOHOWWRELDA GHOQARGX] LRQH GHLSURFHWLGL

DXVRP D} LRQH QH@! DWW GLFRQBPNFHOWUH FRQ JDQGH VHOVR GLUMVSRQVDELIDA KDQOR GIEKIDUDR
1O \WWH B VHGL @ GVSROIELDAY DG LQGLYIGXDUH VRO LRQLAKH QH@DAFRP SDI QDUH @ WOOM] LRQH GLI VDG
| RUQVADOR J DUDQ)] H DLSHUP HWLRFFXSD] IRQDD

1 RQ2 VEXWDP HOW DFFHWIEL®! J HVWH FDP ELGLDSSDOR FRQ SLRSRM DWXQ] LROD@D FHQAQDID GL
FKIEGP HWLGD@ DAYD®! VHGH GLOYRIR VSHWR DGGLLWKLD 1O DOMH LHI IRQL 8 QD D IHQGD FRP H( QHO
FKH WD LSURSULD| LRQMADQORYHD LD LOMMUR GH®Y ( FRQRP 1D H GH® ) LODQ] H FKH QHIQXGP LDQQL
KD UHIMADVR 1P SRUBQWH WDSLRI MK QRQ SX” GHIHVSRQVDELT] | DUAH VFDUFDUH LOFRWR GHD
GLIMEQ | D] LIRQH VX @YRIDWIFLH @YRWDRUL QP DIJIRWDQY D GRQOHHGHP H ] RIIRUDR WRSSR VSHWR
FRQ FROADM/SDUMP H LOYRERQMLL

/ D SIRWMD GLRIJL RGMHP RGR UXVAVD QRQ VDU FKH Q] IR GLXQ GX\QIR SHIFRUR GLERWD TXDERD

( QHOQRQ UYHGD B SLIRSUH GHRAMRQL

1 RQVDUW SHP HWR DG ( QHOGLGHVWX\WALDUH FRQ (DXVAR GLTXDOKH D] LHQGD FRP SIDFHQWM XQD
FRQT XM GLGLI QW FRP H @ FDXVR® VRAD®!

“QJRYHLOR LOMUYHQID FROFUHVIZP HOM QRQWLSX™ Sl» JHWILH ®1 FUM_D] LHQGDQHVFOMYDP HQWM FRQ
VIAKP HQWQRLP DWYLRUDP DLREVRGMW VHIYRQR P LVXUH VWKWAKLDDFKH | RUQIVADQR DA FROADW LRCH
HOP HQWSHUJRYHUQDUH XQD QXRYD UYRO(] LROH LOGX\VMD®!  LDSSUHVHQUEWD GD@QWRGX] LRQH GL
MKP HQWGLDXVRP D} LROH HG QW@ HQ] D DUALELDG! QH® RUDQY | D] IRQLGHODYRLR

/ HB6HI UHWIUH QD] LRQDQGLS LBRP 8 LO6E &J10) MMOSLVOI RUNGHD SIHQD UXVAMD GLTXHWD SUP D
JIRUWDDWD GLP RELOM] IRQH FKIHGROR FRQIRY D @ FROYRAD]| IRQH GLXQ WWYR® GLFUM_FKH FRIQYROD WY
LO LQMMULIQMHWDW SHULQGIYIGXDUH P IVXUH VIMKWALD@RFKH J DLDQW/ADOR GRAFXSD] LROH LOODQ] LDM
UYRQ] LRQH GLI VDG LQ DMR -OMP SR GHIQDQQXQAL2 WP LODR VHUYROR UVSRM FKIDUH LQAMYH HG
XWD 6HUIYH @ YREQW SROAFD QHOYRBIUD! | LRQILH TXHWR GHIEDWAMP R WP D1Q P DQIHD FROAUHD
GRSRGIEK« 1Q P DQHWD VHUD H IHVSROVDELG! FRQ LOFRQI LRQWR FRQ \WWH B SDUNFRIOYRGM LOGLYIGXDUH
®IP LJRU VRO LRQLSHUXQ LOWILR FRP SDUR FKH Sl» GLD®M. UVAKLD @ GHWKWKLD] LROH SHUH I HWR GHL
SURFHWLGLDXVRP D IRQH
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61DP R WIMAQIRUP DWGD P ROM/ DYRUDWIELH / DYRUDWRU.GL9RGDIRQH
ABID QP HUMR DA GWHLD UEHYXVID GXLDQWM @ J IRLODVD RGHUDD

P HGDOM ' RFXMJQ  FROMQWOQM XQD LQIRUP DWYD $] LHQGD®! FKH

IRWP D@ ] DYD @) XMROHGDO * HQQDIR GLIRGDIRQHMIXID 6SD1Q

) DWEZ HE 6SD QH@D TXD®! YIHOH UFKLHWD XQD XQD I LLP D SHUDFFHWE LRQH
O FDGBH

51FRUGIDP R D YW G/ DYRUDWFLH L/ DYRIDIRU. FKH @ SURFHGXLD
SUIHYIMD CDODWWR® GHDMGUJH GO FKHUHIRD @) XMIRQH SHU
LOFRUSRUD] LRQH GLXQD D} LHQGD LQ XQDGAD 12 1 SUHYHGHIWP D SHU
DFFHW| LIRQH GD SDUM GHO DYRUIDRUH

6XJJHUDP R D@D LHQGD XQD P DJJIRUH SWXGHQ] D 1Q RUGEIQH DG QL] IDWYH
GLTXHW QDWLD VHQ] D SHIDBWR SUDYYIVR DBXQR Qx DAD568 Q
\BQRP HQR D@ 6HIUHWUH 1 D] IRQDD

7DOWR Sl» YOWAMR FKH VROR SDWDWARE® GXH JIRUDL CDOFROAR 1O
SWREP EDLEGDGHO  GEP EWH FROFOVRWLFRO XQ $FRUGR 3ROM FKH
Gt FRQOAOXIW D WAL QAW YL HOWQH! GXH $] HQGH P HAIDOWM @
VHIXHOM IRLP XO@  |1QR DA GHI QL] LRQH GLXQ HYHQWD®! DFFRLGR GL
DLP RQI] D IRQH HG RIJLUHIMMDP R QHOLQIRWP DWYD $] LHQGD®!

@I LXOQB GLXQD IRWPP XM FAKH1 2 1 FRP SDUH QH@S FFRWGER P HGHMP RH
FKHUHAWD R 11QR D@ &R AAWD] IRQH

“OYIMDP R 3] LHQGD DG XQ SDWR LOGIHAR LQ P HIMR D TXHW VHGLEHQWM
IQIRWP DWYD R DA UHWHLED GH@ P HGHMP D FRQ DGHUHQ] D D@$ FFRUGER
VRWRVFUWR IO GIEHP EWH





















